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Keith Johnston, President 
ProNet Communications, Incorporated 
3290 Blazer Parkway, Suite 20 1 
Lexington, KY 40509 

RE: Staffs Letter of Sufficiency and First Set of Data Requests to ProNet Communications, 
Incorporated 
Docket No. T-04042A-01-065 I 

Dear Mi-. Johnston: 

On August 13, 2001 ProNet Communications, Incorporated filed an application for a 
CC&N to provide resold long distance telecommunication services in the State of Arizona. The 
application is not sufficient. This data request list the information Staff needs to complete its 
analysis of your application. Please treat this, as Staffs first set of data requests to ProNet 
Communications, Incorporated in the above-referenced matter. 

For purposes of this data request set, the words “ProNet”, “applicant”, “the Company”, 
“you”, and “your” refer to ProNet Communications, Incorporated and any representative, including 
every person andor entity acting with, under the control of, or on behalf of ProNet Communications, 
Incorporated. For each answer, please identify by name, title, and address each person providing 
information that forms the basis for the response provided. 

These data requests are continuing, and your answers or any documents supplied in 
response to these data requests should be supplemented with any additional information or 
documents that come to your attention after you have provided your initial responses. 

Please provide Docket Control with the information being requested within 71 days of the 
date of this letter. Mail an original plus 10 copies to Docket Control, Arizona Corporation 
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927. If no response is received, 
Staff will recommend that the application be terminated. If the application is terminated, the 
Applicant cannot provide the same telecommunications services in Arizona for which it is currently 
applying, until such time as a new application is filed with and approved by the Commission. 

1200 WEST WASHINGTON PHOENIX, ARIZONA 85007-2996 I400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347 
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Remember that information submitted for a CC&N will be made a part of the public record 
(including financial statements). Any information designated as confidential will not be accepted by 
Docket Control. If you have any questions, please contact me at (602) 542-0856. Thank you for 
your prompt response to this request. 

Respectfully, 

ohn Bostwick 
CC&N Specialist 

Enclosures 
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In order for Staff to continue with its review of this application, the following information must be submit- 
ted: 

1. For each type of telecommunications services you indicated that you want to provide in Arizona. 

-- x Resold long distance services (answer items 1-1 1 and items 12-1 9) 

2. Please provide the Web address (if one is available for customer access) of the Applicant. 

pronetcommunications.com 

3. Please provide the d/b/a name, if doing business other than the Applicant's name listed above, 
specify: Not applicable 

4. Please provide the facsimile number (including area code) of the Company's complaint contact 
person. 

/859)543-1840 Refer to Section A I  1 of our CC&N of 8/6/01. 

Please provide the e-mail address of the Company's complaint contact person. 

service@mronetcommunications.com Refer to Section A I  1 of our CC&N of 8/6/01. 

(Note: Your are required to inform the Commission of any changes pertaining to the Applicant, dba 
name, management contact, Attorney and/or Consulfant, or the Company's complaint contact 
person.) 

5. When identifying the type of legal entity the Applicant is, please be aware of the following Note: 

Corporation please indicate type: -"S,  -x-"C", -Nan-Profit, -Arizona, -x- Foreign 

(Note: According to A.R.S. 5 40-282 A., "If an Applicant for a Certificate of Convenience and 
Necessity is a corporation , a certified copy of its Articles of Incorporation shall be filed in the office of 
the commission before any Certificate of Convenience and Necessity may issue.") 

Refer to Section A-5 of our CC&N of 8/6/01. 

6. Per your copy of the proposed tariffs submitted by your company: 

Please indicate by reference to page numbers the tariff (maximum) rate as well as the price to be 
charged. 

Refer to Section A-3 of our CC&N of 8/6/01. 

Orininal Sheet 24, Attachment A. Proposed lnterexchanne Tariff, Section 4.2 throuah Section 4.1 0. 
We acknowledae that we indicate no maximum rate, therefore our current prices on file will be our 
current and maximum rates. 

(Note: If no maximum rates are indicated, then the current prices on file will be considered current 
and maximum rates.) 

1200 WEST WASHINGTON, PHOENIX, ARIZONA 85007-2996/ 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 
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Indicate by reference to page number($ the terms and conditions that will apply to provision of the 
services@) by your Company. 

Refer to Oriainal Sheet 9, Section 2.1 throunh 2.8. Attachment A, Proposed lnterexchanne Tariff. 

Indicate by reference to page numbers($ the deposits, advances, and/or prepayments that will apply 
to provision of the service@) by your Company. 

Refer to Oriainal Sheet 13. Section 2.7.3. Attachment A, Proaosed lnterexchanne Tariff. 

No advances, prepayments or deposits of any kind will be reauired or collected includina no de 
facto prepayments with reaard to pre paid callina cards. The Comaanv will not provide any type of 
prepaid callina card. 

(Note: Price list rate changes that result in rates that are lower than the tariff rate are effective 
upon concurrent notice to the Commission (see Rule 14-2-1 109 (B) (2)). See Rule 14-2-11 IO 
or procedures to make price list changes that resuh' in rates that are higher than the tariff rate.) 

7. When answering this item, please be aware of the following Note: 

Please indicate if your customer will be required (or have the option) to pay advances, prepayments 
or deposits for any of your products or services. 

Refer to Oriainal Sheet 13. Section 2.7.3, Attachment A, Proposed lnterexchanae Tariff. 

NO. No advances, Dreoavments or dewsits of any kind will be reauired or collected includinn no de 
facto DreDavments with reoard to pre paid callina cards. The Company will not provide any type of 
prepaid callina card. 

If "yes", provide an explanation of how and when these customer advances, prepayments, or depos- 
its will be applied or reference the terms and conditions section of your company's tariffs (by refer- 
ence to page number@) with this explanation. If this information is not explained in the tariff, provide 
it on a separate sheet. 

If 'no", 

(Note: Commission considers prepaid calling cards de facto prepayments.) 

Refer to Orininal Sheet 13. Section 2,7.3, Attachment A, ProDosed lnterex 
chanae Tariff. 

No advances, areoavments or deposits of any kind will be required or collected includina no de 
facto arepavments with reaard to pre Daid callina cards. The ComDanv will not provide any tvae of 
prepaid callina card. 
If at a later date, your company decides it wants to offer or require customer advances, prepayments 
or deposits, it may be required to submit updated financial statements as part of the tariff amend 
ment process. 

8. Please state the proposed fee that will be charged for returned checks. 

$20.00 will be charged for returned checks. Refer to Section 2.7.6,C Attachment A. Proposed Inter 
exchanqe Tariff. 
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9. Please clarify and indicate by reference to page number(s) in your tariff your Company’s deposit 
policy. 

Refer to Original Sheet 13. Section 2.7.3. Attachment A, Proposed lnterexchanae Tariff. 

No advances. prepavments or deposits of any kind will be required or collected includinq no de 
facto prepavments with reaard to pre paid callina cards. The Companv will not provide any type of 
prepaid callina card. 

(Note: Puursuant to A.A. C, Rl4-2-503 (8), the amount of a deposit required by the utility shall 
not exceed 2 times that residential customer’s estimated average monthly bill or the average 
monthly bill for the customer class for that customer which ever is greater. Nonresidential 
customer deposits shall not exceed 21/2 times that customer’s estimated maximum monthly bill. 
The term ”deposit” refers to all deposits, advance payments and prepayments.) 

I O .  Please submit copies of affidavits of publications that the Company has, as required, published legal 
notice of the application in all counties where services will be provided. Prior to the issuance of a 
CC&N, the Applicant is to complete and submit the following: 

A correspondence letter. Refer to the Sample Correspondence Letter in the Legal Notice Material; 

Included. 

Affidavits of publication form. Refer to the Sample Proof of Publication and an Affidavit of Publica- 
tion in the Legal Notice Material; and 

Included. 

The actual copy of your Company’s published Legal Notice as noted in the Legal Notice Material. 

(Note: Use of the Sample Legal Notice For Resold Telecommunications Services to provide 
resold long distance and/or resold local exchange telecommunications services. Use the 
Sample Legal Notice for F acilities-Based Telecommunications Services to provide facilities- 
based and resold local exchange, long distance and access exchange telecommunications 
services. All material for preparing and filing Legal Notice in the newspapers is available at the 
end of item number 19) 

Included. 

11. Based on the review of the financial information submitted, Staff will determine whether or not the 
Applicant lacks sufficient financial resources. 

If Staff determines the Applicant lacks sufficient financial resources, the Applicant must do one of 
the following: 

1. Staff recommends that the Applicant procure a performance bond equal to $10,000. 
The minimum bond amount of $10,000 should be increased if at any time it would be 
insufficient to cover prepayments or deposits collected from the Applicant’s customers. 
Staff further recommends that proof of the above mentioned performance bond be 
docketed within 90 days of the effective date of an order in this matter or 30 days prior 
to the provision of service, which ever comes first. If Applicant is currently providing 
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service, then please docket the performance bond within 71 days of the date of this 
letter. 

(Note: The minimum bond amount for each type of telecommunication services is as follows: 
resold long distance $10,000; resold local exchange $25,000; facilities based long distance 
$700,000; and facilities-based local exchange, including access service, $700,000. The amount 
of performance bond for multiple services is an aggregate of the minimum bond amount for 
each type of telecommunications services requested by he Applicant.) 

2. The Applicant must file a letter stating that it does not currently, and will not in the future, charge 
its customers for any prepayments, advances, or deposits. If the Applicant is currently collect- 
ing prepayments, advances, or deposits, the Applicant must refund those charges to customers 
to avoid maintaining the above mentioned performance bond. If in the future, the Applicant de- 
sires to charge prepayments, advances, or deposits, it must file information with the Commis 
sion that demonstrates the Applicant’s financial viability. Staff will review the information and 
forward its recommendation to the Commission for a Decision. 

Included: Letter statina deposit policy. 

12. Please indicate if your company is currently reselling long distance telecommunications services in 
Arizona. 

- NO. Refer to Section A7(a) of our CC&N of 8/6/01. 

If “yes”, please provide the date or approximate date you began reselling long distance telecommu- 
nications services in Arizona. 

Identify the types of long distance telecommunications services you resell. 

Refer to Section A7(6 of our CC&N of 8/6/01. This auestion is not applicable as we have not 
started sellina lona distance services in Arizona. 

Identify whether operator services are provided or resold. 

NO. Refer to Section A7(b) of our CC&N of 8/6/01. 

Identify whether operator services are provided or resold to traffic aggregators (as defined in A.A.C. 
Rule R14-2-1001 (3)). 

- NO. Refer to Section A7(b) of our CC&N of 8/6/01. 

Identify the number of customers in Arizona for each type of resold long distance telecommunica- 
tions service. 

0 and Not Applicable. This auestion is not applicable as we have not started sellina lona distance 
services in Arizona. Refer to Section A7(b) of our CC&N of 8/6/01. 

Identify the total number of long distance intrastate minutes resold in the latest 12-month period for 
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which data is available. 

0 and Not Applicable. This question is not amlicable as we have not started sellina lona distance 
services in Arizona. Refer to Section A7 of our CC&N of 8/6/01. 

(Note: Commission rule requires that a separate CC&N issued under Article 7U, be obtained in 
order to provide operator services to traffic aggregators.) 

If "no" , indicate the date when your Company plans to begin reselling long distance telecommuni- 
cactions services in Arizona. 

Upon Effective Date of the Arizona Tariff. Refer to Section A7W of our CC&N of 8/6/01. 

13. Please list the states in which you have applied for authority to offer resold long distance telecom- 
munications services. 

Kentuckv, Arizona. Indiana, Michiaan. and Utah. 

14. Please indicate the resold long distance telecommunications services you applied for in each state. 

In each state we have applied for Toll lona distance. 800 service and non-prepaid, non- 
deposit callina cards. 

15. Please list the states in which you have been approved to offer resold long distance telecommunica- 
tions services similar to those you intend to resell in Arizona. 

Refer to Section AlO(b) of our CC&N of 8/6/01. 

Kentuckv, Indiana. Michiaan, and Utah. 

16. Please list the states in which you currently offer resold long distance telecomrnuncicatiosn services 
similar to those you intend to resell in Arizona. 

Refer to Section A I  O(a) of our CC&N of 8/6/01. 

Kentuckv, Indiana, Michiaan, and Utah. 

17. Please list and give a detailed explanation of complaints you have received (if any) regarding resold 
long distance telecommunications services offered in other states. 

NONE. 

18. Please list the companies with which you have signed resale agreements for long distance setvice, 
along with the states in which they were approved. 

Global Crossina Bandwitdth, Inc., which is approved in all states. 
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19. Please provide us with a copy of the resale agreement or contract between your company and the 
applicable local exchange service provider. All applications for resold long distance telecommunica- 
tions services must include a resale agreement or contract as Attachment "F". 

Not Applicable. We have not sianed any resale aareements with any local exchanne service 
provider. 





PROOF OF PUBLICATION 

BEFORE THE ARIZONA CORPORATION COMMISSION 

WILLIAM A. MUNDELL 

JAMES M. IRVIN 

MARC SPITZER 

CHAIRMAN 

COMMISSIONER 

COMMISSIONER 

IN THE MATTER OF THE APPLICATION 
AND PETITION OF PRONET COMMUNICATIONS, 
INCORPORATED FOR A CERTIFICATE OF 
CONVENIENCE AND NECESSITY TO PROVIDE 
COMPETITIVE INTRASTATE 
TELECOMMUNICATIONS SERVICES 

DOCKET NO. T-04042A-01-0651 

NOTICE OF FILING OF 
AFFIDAVITS OF PUBLICATIONS 

ProNet Communications, Incorporated hereby submits copies of the affidavits of publication for 
The Arizona Republic in verification that ProNet Communications, Incorporated public notice in this mat- 
ter was published in each of these newspapers on the date specified. 

RESPECTFULLY SUBMITTED this 5th day of October, 2001 

Chief &ecutive Officer 
3290 Blazer Parkway, Suite 201 
Lexington, KY 40509 



THE 

@FFIDAVIT OF PUBLICATION 

ARIZONA REPUBLIC 

COUNTY OF MARICOPA 
STATE OF ARIZONA 

TOM BIANCO, being first duly sworn, upon oath deposes 
and says: That he is the legal advertising manager of the 
Arizona Business Gazette, a newspaper of general 
circulation in the county of Maricopa, State of Arizona, 
published at Phoenix, Arizona, by Phoenix Newspapers Inc., 
which also publishes The Arizona Republic, and that the 
copy hereto attached is a true copy of the advertisement 
published in the said paper on the dates as indicated. 

The Arizona Republic 

September 04,2001 

Sworn to before me this 
gTH day of 
September A.O. 2001 





ProNet Communications, 
Incorporated 

Application and Petition for 
Certificate of Convenience and Necessity 

To Provide Intrastate lnterexchange Services as a 
Reseller 

Docket No. T-04042A-01-0651 
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Docket Contml Center 
Ariuma corporatian cammission 
1200 west washhgton streei 
P ~ x I ~ x ,  ~ I X I  85007-2927 

Type of !hrvice: Resold Long Distance Service 
Docket No.: T-04042A-01-0651 Date: August 13,2001 

ForDocketcOnttaly: 
please Stamp Here) 

Docket No. 

1 ProNet Communications, Incorporated, 3290 Blazer Parkway, Suite 201, Lexington, KY 40509 859-543-2296 

(A-2) If doing business (d/b/a) under a name other than the Apptieant’s name tisted a h - ,  specie: 

(A-3) The name, address, telephone number, facsimile number, snd Email address ofthe management  COR^.^: 

Keith D. Johnston, Chief Executive Officer, ProNet Communications, incorporated 
3290 Blazer Parkway, Suite 201 
Ledngton, KY 40509 . . Tel: 859-543-2296 Fax: 859-543-1 820 Emait kj@pronetcommunications.eom * 

WEB SITE pronetcommunications.com 

Arizona Corporation CommissionNanuarg 2 0 0 2  

. .  

http://pronetcommunications.com
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(A4) The name, address, telephone number, facsimile number, and Email address of the Attorney and/m 
Consulbat, if any, representing the Applicant: 

Not Applicable 

(A-5) What type of legal entity is the Applicant? 

Sole proprietorship 

Partnership: -limited, -general, - Arizona, -.I-- Foreign 

Limited liability company 

Corporation: - “S”, - ‘%”,- X non-profit, - Arizona, - Foreign x 
Other, specify: 

:A&) Inolude Attachment “A”, Attachment “A” must include a copy ofthe Applicant’s authority to transact 
business in the State of Arizooa, 89 well as a list of the names of all owners, partners, limited liability 
company manasers, or corporation omcers and directors (specify), and indicate percentages of 
owllership. 

See Attachment A 

:A-7) (a) Is your company currently reselling telecommic&an services in Arizona? I f  ‘Yes’’, provide 
the date or the approximate date that you began reselling service in Arimm. 

If the answer to question (a) is “yes”, ideutify the types of telecommunications services you 
resell; whether operator services are provided or resold and whether they are provided or resold 
to trafic aggregatars (as defined in A.A.C. Rule R14-2-1001(3), a copy of which is attached) 
(there is no copy of this attached); the number of cu&wners in A~izona for each type of service; 
and the tatal number of intrsState minutes resold in the latest 12 month period fix which data is 
available. Note: The Commission rules require that a separate CC&N, issued under Article IO, 

N~ 
@) 

be obtained in order to provide operator services to traffic aggmgators. No 

(c) If the answer to question (a). is “no“, when does your company plan to begin reselling service 
in Anma?  

Upon Effective Date of Arizona Tariff. 
T P  

(A-8) Include Attachment “B.” Attachment ‘W’, your proposed ta~ff, must include proposed rates and 
charges for each service to be provided. State the tariff lmax imurnl rate as w ell as the nn ’ce to be c-, 
and state other terms and conditions, LcJndhg deposits, that will apply to provision of the service@) by 
your company. 

The Arizona Corporation Commission provide8 pricing flexibility by allowing competitive 
telecommunications service companies to price their servioes at levels equal to or below the tariff 
(maximum) rates, The prices to be chtlrged by the c o m p y  at? filed withthe Commission in,the form of 
piicelistst.‘ 

See Attachment B 

Note: Price list rate changes that result in rates that are lower than the tariff rate are eff’tive upon 
concurrent notice to the Cormnission (see Rule RM-2-1 Io9 (BX2)). See RuIe RI4-2-1 I 10 for procedures to 
make price fist changes that result in rates that are higher than the tariff rate. 

Arizona Corporation CommissionfJanuary 2001 

. _ .  ~ ’ 
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statewide. x 
Other. Describe the area. 

(A-10) 
(a) List the states in which you currently oRer services similar to those you intend to reset1 in 

Arizona. Kentucky, Indiana, Michigan, Utah 

List the states in which you have been approved to offer services similar to those you intend to 
resell in Arizona. 

@) 

Kentucky, Indiana, Michigan, Utah 

(A-1 I) Provide the name, address, and telephone numbet of the company's complaint contact persan. 

Brian House, Customer Service 
3290 Blazer Parkway, Suite 201 
Lexington, KY 40509 Td: (866) ZPRONET (866) 277-6638 

E-mail: service@Pronetcommunications.com 

(A-12) Provide a list of states in which you have sought authority to resell: telecommunications services and 
were either granted the authority with major kbanges and conditions, or bad grant your application for 
those services denied. For each state listed, provide a copy of the Commission's decision modifying or 
denying your application for authority to provide telecommunications services, 

None 

(A-13) Has the company been granted authority to provide or resell telecommunications services in any state 
where subsequently the author itv was revoked? If '"yes", provide copies of the State Regulatory 
Commission's decision revoking its aufharity. 

No 

(A-14) Has the company been or is the company currently involved in any formal complaint proceedings befire 
any State or Federal Regulatory Commission? Ef "yS, in which states is  the compny involved in 
proceedings and what is the substance of these. complaints? Also, provide copies of Commission orders 
that have resolved any of these complaints, 

No 
(A-15) Has the Applicant been involved in any civil rir criminal investigations related to the delivery of 

telecommunications services within the last five years? If "yes'', in which states has the Applicant been 
involved in investigations and why is the Applicant being investigated? 

N O  

(A-16) Has the Applicant had judgment entered against it in any civil metter or been convicted of criminal acts 
related to &e delivery dtelecommnnications services within h e  last five years? If yes, list the states 
where judgment or conviction was entered and provide a copy of the court order. 

Anizona Corporation Commissiadlxnuary 2001 
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s i )  If your company is a switr;hless reseller, provide the name of the company or companies whose services 
you resell and skip to question (33-2). If you are not a switchless reseller, complete the reminder of this 
section. 
Global Crossings Bandwidth Inc. 

include Attachment “C”. Atttachmeut C shouM provide &e following information: A diagram ofthe 
Applicant’s basic call network used to wmplete Arizona intrastate telecommunications tmffic. This 
diagram should show how a typical call is mtcd in both its originating and terminating ends (ke. show 
the access network and call completion network). 

Also include on the diagram &e carrier(s) used for each major netwe component and indicate if the 
carrier is f trci l i t ies-W or not. If the carrier is not fercilities-basetd, indicate who owns the facilities 
(within the State of Arizona) that are used to originate and tRmzinate the Applicant’s inb.astate 
telecoaununicahons Waf33c (Le. prOVide a list ofthe Aritonrr facilities-based long distance camkrs whose 
facilities are used to complete the Applicant’s intrastate trafHc)). 

@2) Will your customers be able to access alternative toll service providers M resellers via 1+ or IOlXXxX 
access, i f  your system becomes non-operational? 

Yes 

(C-I) lnclude Attachment “D” which must include B copy of your Company’s balance s h e  income statemenk 
audit report (if audited), and all related notes to these finaaciai statements for the two most recent years 
your Company has been in business- 
Not Applicable 

(C-2) I f  your Company does not have financial statements for the two most recent years, please give the date 
your Company began operations. 

Our Company began operation May 22,2001. 

(G3) If the balance sheets you submit do not have retained eanringsaccouets, please provide this account 
information on a separate sheet. 
Not Applicable 

fC-4) If your Company is a subsidiary, please provide your Parent Company’s financial statements, in ~tdditi~n 
to your Company’s fiaancial statements. 

Not Applicable. ProNet Communications is not a subsidiary of any Parent company. 

( G S )  If.your Cot%pmy. intends to rely on thftnmcial r c s w n m  ofits.Rarmt ~ ~ y ~ p ~ e a s e  prcwide.a written 
SbtenWnt fiom your Farent Company attesting that it will provide cmpletie financial backing if your 
Company experiences a net loss or a business failure. This statement should also afSm that it will 
guarantee re-payment of customers’ advances, prepayments, or deposits held by your Company if, for 

Not Applicable I 

Arizona Corporation Commissianflannary 2001 
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(C-6) Will your customers by required to (or have the option to) pay advances, prepayments. or deposits for 
any of your products or services? 

YES - (If" yes", provide 811 explanatign of bow and when these customer advances prcpiiyments, Qr 
deposits will be applied or reference the terms and conditions section of your Company's tariffs with tbk 
explanation. I f  this infonnatkm is not explained in the tariff of this application, please provide it on 8 
separate sheet.) 

NO - (Note: I f  at a later date, your Company decides it wants to offer or require customer advances, 
prepayments, ordeposits, it may be required to submit updated financial statements as part of the tariff 
amendment process.) 

X 

. .  . .  . ' .  
I . ,. . . . .  - . .  

. .  
. ,, . .  .. . .  . . 

Arizona Corporation Commission/Januery 200 1 

- r  . I  
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Keith D. Johnston 

(print Name of Authorid Rpmtat ive )  

Chief Operating Officer 

. : . .  . .. ., . .  . .  . .  . .  . _  . .  . .  . . .  

Arizona Corparation Comrnission/September 2000 

. .  
' . , .' 

. .  . , . .  . 



ATTACHMENT A 

ARIZONA CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS, 
CERTIFICATE OF GOOD STANDING 

GRANTED BY THE STATE OF ARIZONA 



f o r s i p  corpoxati 

s csrtificrate. 

This csrtiEi 

IN wz-ss 

the Capitol, 
, 2001, A. D. 



Name 

Keith Johnston 

Coral Johnston 

Brian House 

CORPORATION OFFICERS AND DIRECTORS 

Title Address 

President 3290 Blazer Parkway 
Suite 201 
Lexington, KY 40509 

Vice President 3290 Blazer Parkway 
Treasurer Suite 201 

Lexington, KY 40509 

Secretary 3290 Blazer Parkway 
Suite 201 
Lexington, KY 40509 

% of Ownership 

100% 
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ATTACHMENT B 
PROPOSED INTEREXCHANGE TARIFF 



A.C.C.U.D No.1 

ProNet Com m unications, Incorporated 

OF 

Lexington , Kentucky 

Rates, Rules and Regulations for Furnishing 

Resale of lnterexchanae Telecommunication Services 

Throughout the Entire State of Arizona 

Filed with 
ARIZONA CORPORATION COMMISSION 

UTILITIES DIVISION 

ISSUED: August 6,2001 EFFECTIVE: 

ISSUED BY: ProNet Communications, Incorporated 
BY: Keith D. Johnston, Chief Executive Officer 



ProNet Communications, Incorporated 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting In An Increase Of Rates 

M - Moved From Another Tariff Location 

N - New Material 

R - 

T - 

Change Resulting In Reduction of Rates 

Change in Text or Regulation But No Change In Rate or Charge 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the 
sheet. These numbers are used to determine the most current sheet version on file with the 
Commission. For example, 4th Revised sheet 14 cancels 3rd Revised Sheet 14. 

C. Paraaraph Numberina Seauence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level of coding. 

2. 
2.1. 
2.1 .I 
2.1 .I .A. 
2.1.1.A.l. 
2.1 .I .A. 1 .(a) 
2.1 .I .A.1 .(a).l. 
2.1 .I .A.1 .(a).l.(i) 
2.1 .I .A.I .(a).l.(i),(l) 

D. Check Sheets -When a tariff filing is made with the Commission, an updated check sheet ac- 
companies the tariff filing. The check sheet lists the sheet contained in the tariff, with a cross refer- 
ence to the current revision number. When new sheets are added, the check sheet is changed to re- 
flect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on this sheet if these are the only changes made to it (Le., the format, etc., re- 
mains the same, just revised revision levels on some sheets). The tariff user should refer to the latest 
check sheet to find out if a particular sheet is the most current sheet on file with the Commission. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

1 .I Definitions: 

ADDlication for Service - A standard order form which includes all pertinent billing, technical, 
and other descriptive information which will enable the carrier to provide the communication 
service as required. 

Authorized User - A person, firm, corporation, or other entity authorized by customer to receive 
or send communications. 

Busv Hour - The two consecutive half hours during which the greatest volume of traffic is han- 
dled. 

Cancellation of Order - A customer-initiated request to discontinue processing a service order, 
either in part or in its entirety, prior to its completion. 

Carrier - ProNet Communications, Incorporated or ProNet Communications, Inc., unless other 
wise specifically state otherwise. 

Company - ProNet Communications, Incorporated or ProNet Communications, Inc., also re 
ferred to as “Carrier.” 

ComDleted Calls - Completed calls are calls answered on the distance end. In the event a cus- 
tomer is changed for an incomplete call, the Company will issue a credit to the customer upon 
request. 

Customer - The person, firm, corporation, or other entity which orders or uses service and is 
responsible by law for payment for communication service from the telephone utility. 

Customer Provided Eauipment - Terminal equipment provided by a customer. 

Dav Rate Period - 8:OO a.m. to 459 p.m., Monday through Friday. 
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1 .I Definitions: (continued) 

Disconnect - The disabling of circuitry preventing outgoing and incoming toll communication 
service provided by Carrier. 

Due Date - The last day for payment without unpaid accounts being subject to a late payment 
charge. 

Evenina Rate Period - 5:OO p.m. to 10:59 p.m., Sunday through Friday. 

Holidavs - Carrier's recognized holidays are New Year's Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day and Christmas Day. 

lnterexchanne Utilitv - A utility, resale carrier or other entity that provides intrastate telecommu- 
nications services and facilities between exchanges within the state without regard to how such 
traffic is carried. A local exchange utility that provides exchange service may also be consid- 
ered an interexchange utility. 

Local Distribution Are (LDA) - Metropolitan locations served by Carrier which have been defined 
by the telephone company providing local service in its local exchange tariff as "local calling 
a rea. " 

Measured Use Service - The provision of long distance measured time communications tele- 
phone service to customers who access the carrier's services at its switching and call processing 
equipment by means of access facilities obtained from another carrier by customer or otherwise 
provided at its own expense (the customer is responsible for arranging for the access line.) 

Messaae - A completed telephone call by a customer or user. 

Network Terminal - Any location where carrier provides services described herein. 
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1.1 Definitions: (continued) 

NiahWeekend Rate Period - 11 :00 p.m. to 759 a.m., every day; 8:OO a.m. to 10:59 p.m. Sat- 
urday; and 8:OO a.m. to 459 p.m. Sunday. 

Normal Business Hours - 8:OO a.m. to 5:OO p.m., Monday through Friday, excluding holidays. 

Presubscribed lnterexchanae Charge (PICC) - charge the local exchange company assesses 
the Long distance company when a consumer picks it as his or her long distance company. 

Premises - The space occupied by an individual customer in a building, in adjoining buildings 
occupied entirely by that customer, or on contiguous property occupied by the customer sepa- 
rated only by a public thoroughfare, a railroad right of way or a natural barrier. 

Terminal Equipment - All telephone instruments, including pay telephone equipment, the c o m - 
a n d  

inductively to 
mon equipment of large and small key and PBX systems and other devices and apparatus, 
associated wiring, which are intended to be connected electrically, acoustically or 
the telecommunications system of the telephone utility. 

1.2 Abbreviations: 

- IXC - lnterexchange Carrier 

LATA - Local Access Transport Area 

LDA - Local Distribution Area 

- LEC - Local Exchange Carrier 

MTS - Message Toll Service 

pBX - Private Branch Exchange 

PlCC - Prescribed lnterexchange Charge 

V&H - Vertical and Horizontal 
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Section 2 - Rules and Regulations 

2.1 Carrier Undertaking 

Carrier provides long distance message toll telephone service to customers for their direct 
transmission of voice, data and other types of telecommunications. 

Communications originate when the customer accesses Carrier directly or through the facilities 
of the local service carrier via one or more access lines, equal access or on a dial-up basis. 
Carrier may act as the customer’s agent for ordering access connection facilities provided by 
other carriers or entities when authorized by the customer, to allow connection of a customer‘s 
location to the Carrier network. The customer shall be responsible for all charges due for such 
se rv i ce arrangements . 

The Company’s services are provided on a monthly basis unless otherwise stated in this tariff, 
and are available twenty-four (24) hours per day, seven (7) days per week. 

2.2 Limitations on Service 

2.2.1 Service is offered subject to the availability of the necessary facilities and/or equipment 
and subject to the provisions of this tariff. 

2.2.2 Carrier reserves the right to discontinue furnishing service upon written notice, when 
necessitated by conditions beyond its control or when the customer is using the service 
in violation of the provisions of this tariff or in violation of the law. 

2.2.3. Title to any equipment provided by Carrier under these regulations remains with the 
Carrier. Prior written permission from the company is required before any assignment 
or transfer. All regulations and conditions contained in this tariff shall apply to any such 
assignee or transferee. 
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2.3 Use of Service 

Service may not be used for any unlawful purposes. 

The minimum period for service is one month (30 days), unless otherwise noted in the 
customer’s service agreement. 

2.4. Limitation of Liability 

2.4.1 The liability of the carrier for damages arising out of mistakes, omissions, interruptions, 
delays , errors or defects in transmission occurring in the course of furnishing service or 
other facilities and not caused by the negligence of the customer, commences upon 
activation of service and in no event exceeding an amount equivalent to the 
proportionate charge to the customer for the period of service during which the mistake, 
omission, interruption, delay, error or defect in transmission occurred. For the purpose 
of computing such amount, a month is considered to have 30 days. 

2.4.2 The carrier is not liable for any act or omission of any other company or companies 
furnishing a portion of the service. 

2.4.3 Carrier shall be indemnified and held harmless by the customer against all other claims 
arising out of any act or omission of the customer in connection with any service 
provided by the carrier. 
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lnterexchange Service 

2.4 Limitation of Liability (continued) 

2.4.4 The carrier shall not be liable for and the customer indemnifies and holds the carrier 
harmless from any and all loss claims, demands, suits, or other action or liability 
whatsoever, whether suffered, made, instituted or asserted by the customer or by any 
other party or persons, for any personal injury to, or death of, any person or persons, 
and for any loss, damage, defacement or destruction of the premises of the customer 
or others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
location or use of the equipment or wiring provided by the carrier where such 
installation, operation, failure to operate, maintenance, condition, location or use is not 
the direct result of the carrier’s negligence. No agents or employees of other carriers 
shall be deemed to be agents or employees of the carrier. 

2.5 Interruption of Service 

A credit allowance for interruptions of service which are not due to Carrier’s testing or 
adjusting, to the negligence of the customer, or to the failure of the channels, 
equipment, and/or communications systems provided by the customer, are subject to 
the general liability provisions set forth herein. It shall be the obligation of the customer 
to notify Carrier of any interruption in service. Before giving such notice, the customer 
shall ascertain that the trouble is not being caused by any action or omission by or 
within the customer’s control and is not in wiring or equipment connected to the Carrier 
terminal. 

2.6 Restoration of Service 

The use and restoration of service in emergencies shall be in accordance with the 
Part 64, Subpart D of the Federal Communications Rules and Regulations which 
specifies the priority system for such activities. 
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2.7 Customer ResDonsibility 

2.7.1 All customers assume general responsibilities in connection with the provisions 
and use of Carrier’s service. When facilities, equipment, and/or 
communications systems provided by others are connected to Carrier’s 
facilities, the customer assumes additional responsibilities. The customers are 
responsible for the following: 

A. The customer is responsible for placing orders for service, paying all 
charges for service rendered by Carrier and complying with all of 
Carrier’s regulations governing the service. The customer is also 
responsible for assuring that its users comply with regulations. 

6. When placing an order for service, the customer must provide: 

1. The name@) and address(es) of the persons@) responsible for 
the payment of service charges. 

2. The name@), telephone number@) and address(es) of the 
customer contact person@). 

2.7.2 Maintenance, Testina and Adiustment 

Upon reasonable notice, the equipment provided by Carrier shall be made 
available to Carrier for such tests and adjustments as may be necessary to 
maintain them in satisfactory condition. No interruption allowance will be 
granted for the time during which such tests and adjustments are made. 
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2.7.3 Deposits 

No deposits, prepayments, or advances of any form are collected by Carrier. No pre- 
paid calling cards, considered by the Arizona Corporation Commission a de factor pre 
payment, will be sold or offered in any form. 

2.7.4 Credit Allowance 

Credit for failure of service or equipment will be allowed only when failure is caused or 
occurs in equipment owned, provided and billed for, by Carrier. 

A. Credit allowances for failure of service or equipment starts when the customer 
notifies Carrier of the failure or when Carrier becomes aware of the failure and 
ceases when the operation has been made to notify the customer. 

B. The customer shall notify Canier of failures of service or equipment and make 
reasonable attempts to ascertain that the failure is not caused by customer 
provided facilities, any act, or omission of the customer or in wiring or 
equipment connected to the terminal. 
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2.7.4 Credit Allowance 

C. 
credited. No credit allowances will be made for: 

Only those portions of the service or equipment operation disabled will be 

1. 
maintenance; 

Interruptions of service resulting from Carrier performing routine 

2. 
change in the service; 

Interruptions of service for implementation of a customer order for a 

3. 
user; 

Interruption caused by the negligence of the customer or his authorized 

4. 
due to customer or authorized user provided facilities. 

Interruptions of service because of the failure of service or equipment 

2.7.5 Cancellation bv Customer 

If a customer orders services requiring special equipment and/or facilities dedicated to 
the customer's use and then cancels his order before the service begins, a charge will 
be made to the customer for the non-recoverable portions of expenditures or liabilities 
incurred expressly on behalf of the customer by Carrier and not fully reimbursed by 
installation and monthly charges. If, based on such an order, any construction has 
either begun or been completed, but no such services provided, the non-recoverable 
cost of such construction shall be borne by the customer. 
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2.7.6 Payment and Billinq 

A. Services are provided and billed on a monthly basis. Each customer bill will set 
forth the company’s name, address and toll free Customer Service telephone 
number which is available 24 hours per day. 

B. Payment is due upon receipt, but will be considered timely if paid within 20 
days after the bill is rendered. The bill shall be considered rendered when 
deposited in the U.S. mail with postage prepaid. 

C. In the event of a returned check a fee of $20.00 will be assessed the customer 

D. In the event of a dispute concerning a bill, Customer must pay a sum equal to 
the amount of the undisputed portion of the bill and proceed with complaint 
procedures set forth in this tariff. 

E. The customer is responsible for payment of all charges for service furnished to 
the customer under this tariff. Charges are bypassed on actual usage during a 
month will be billed monthly in arrears. 

Customer is responsible for payment of any state and local taxes (i,e. gross 
receipts tax, sales tax, municipal utilities tax) which will be listed as separate 
line items and which are not included in the quoted rates. 

F. 

G. In accordance with (KENTUCKY) KAR 5:006 Section 8 (3)(h), Customers failing 
to pay a bill for services by the due date will be charged a one-time late pay 
ment penalty on the amount owed for such services. Any payment received by 
the customer will first be applied to the bill for services rendered. 

~ 
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2.7.7 Application of Chames 

The charges for service are those charges in effect during the period in which 
service was furnished. 

2.7.8 Customer Complaint Procedure 

Carrier will resolve any disputes brought to its attention as promptly and 
effectively as possible. Customer Service Representatives can be reached by 
dialing the toll free number set forth on all bills. (Toll Free: 1-866-2PRONET) 

Any unresolved disputes may be directed to the attention of the Commission. 

In the event of a dispute concerning an invoice, the customer must pay a sum 
equal to the amount of the undisputed portion of the bill and notify the company 
of the disputed portion. 

2.8 Carrier Responsibility 

2.8.1 Calculation of Credit Allowance 

Pursuant to limitations set forth herein, when service is interrupted the credit 
allowance will be computed on the following basis: 

A. No credit shall be allowed for an interruption of less than two hours. 

B. When a minimum usage charge is applicable and the customer fails to 
meet a usage minimum credit, the outage shall be applied against that 
minimum equal to the 1/360th of the monthly minimum charges 
associated with the portion of service disabled for each period of two 
hours or major fraction thereof that the interruption continues beyond 
two hours. 

C. Carrier will try its best to resolve any disputes properly brought to its 
attention. Unresolved disputes may be directed to the attention of the 
Commission. 
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2.8.2 

2.8.3 

2.8.4 

Cancellation of Credit 

Where Carrier cancels a service or the provision of equipment and the final service 
period is less than the monthly billing period, a credit will be issued for any amounts 
billed in advance, prorated at 1/30th of the monthly recurring charge for each day the 
service was rendered or the equipment was provided. This credit will be issued to the 
customer or applied against the balance remaining on the customer’s account. 

Disconnection of Service by Carrier 

Carrier, upon 10 days written notice to the customer, may discontinue service or cancel 
an application for service without incurring any liability for any of the following reasons: 

A. Non-payment of any sum due to Carrier for service for more than thirty days 
beyond the date of rendition of the bill for such service; 

A violation of any regulation governing the setvice under this tariff, 

A violation of any law, rule, or regulation of any government authority having 
jurisdiction over the service; or 

Carrier is prohibited from furnishing services by order of a court or other 
government authority having jurisdiction. 

Carrier may immediately terminate service, without notice if a dangerous 
condition exist which could subject a person to imminent harm. 

B. 

C. 

D. 

E. 

Fractional Monthly Charaes 

Charges for a fractional part of a month are calculated by counting the number of days 
in the billing period service was discontinued. Divide the number of days by thirty days 
and then multiply by the monthly charge 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 Timina of Calls 

The customer's monthly usage charges for Carrier service are based upon the total number of 
minutes the customer uses and service options subscribed to. Chargeable time begins when 
the connection is established between the calling station and the called station or PBX. 
Chargeable time ends when the either patty hangs up. 

There are no charges incurred if a call is not completed. 

3.2 Start of Billing 

The Start of Service dates is the first day which service is acturally provided to the customer. 
The End of Service date is the last day or any portion thereof that service is provided to the 
customer. 

3.3 interconnection 

Services furnished by Carrier may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to the technical 
limitations established by Carrier. Service furnished by Carrier is not part of a joint undertaking 
with such other carriers. Any special interface equipment of Carrier and other participating 
carriers shall be provided at the customer's expense. 

The customer is responsible for taking all necessary legal steps for interconnecting his 
customer-provided terminal equipment or communications systems with Carrier's. The 
customer shall secure all licenses, permits, right of ways and other arrangements necessary for 
such interconnection. 
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3.4 

3.5 

Terminal Eauipment 

Carrier’s service may be used with or terminated in customer provided terminal equipment or 
customer provided communication systems, such as teleprinters, handsets, or data sets. Such 
terminal equipment will be furnished and maintained at the expense of the providing customer, 
except as otherwise agreed in advance and in writing. The customer is responsible for all costs 
at their premises, including personnel, wiring, electrical power, and the like incurred in the use 
of Carrier’s service. When such terminal equipment is used, the equipment shall comply with 
the generally accepted minimum protective criteria standards of the telecommunications 
industry. 

Calculation of Distance 

Usage charges are generally flat rated. However if a rate is based on the airline mileage 
between points, the calculations are made as follows: 

The airline mileage between rate centers is determined by; applying the formlua below to the 
vertical and horizontal coordinates associated with the rate centers involved. The company 
uses the rate centers and associated vertical and horizontal coordinates defined by AT&T in its 
FCC tariff No. I O .  

Formula: / (VI -V2)*+ (HI - H2)2 
V 10 
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3.6 

3.7 

3.8 

Minimum Call Completion Rate 

The customer can expect a call completion rate of 99% of calls attempted during peak use 
periods for all Feature Group D (I+) services. 

Special Services 

For the purpose of this tariff, a Special Service is deemed to be any service requested by the 
customer for which there is no prescribed rate in this tariff. Special Services charges will be 
developed on an individual case basis and submitted to the Commission for prior approval. 

Special Service charges will be based on the cost of furnishing such services including the cost 
of operating and maintaining such a service, the cost of equipment and materials used in 
providing such a service, the cost of installation including engineering, labor supervision, 
transportation, and the cost of any other specific item associated with the particular Special 
Service request. 

Service Offerinas 

The Company provides the following services: 

3.8.1 Messaae Toll Service CMTS) 

Dialing is achieved by customer's telephone lines being programmed by the local 
telephone company (LEC) to automatically route I +  calls to the Company's network. 
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3.8.2 Inbound 800/888 Service 

Inbound 800/888 Service is flat rate inbound toll service which permits calls to be completed at 
the subscriber‘s location without charge to the calling party. Access to the service is gained by 
dialing a ten digit telephone number which terminates at the customer’s location. Inbound 
800/888 services originate via normal shared use facilities and are terminated via the 
customers’ local exchange service access line. 

Carrier will accept a prospective Inbound 800/888 service customer’s request for up to (IO) 
8001888 telephone numbers and will resetve such number(s) on a first come first serve basis. 
All requests for 800/888 number reservations must be made in writing, dated and signed by a 
responsible representative of the customer. Carrier does not guarantee the availability of 
number@) until assigned. The 800/888 services telephone numbers@) so requested, if found to 
be available, will be reserved for and furnished to the eligible customer. 

If a customer who has received a number does not subscribe to Inbound 800/888 service within 
90 days, the company reserves the right to make the assigned number available for use by 
another customer. 

3.7.3 Travel Card Service 

Allows subscribers who are away from home or office to place calls by gaining access to the 
Carrier’s network via a toll free telephone number and personal identification number (PIN) 
issued by the Company. 
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3.7.4 Directorv Assistance 

The local exchange company directory assistance will not be billed by Carrier. 

3.7.5 Operator Service 

The local exchange company operator service will not be billed by Carrier. 
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SECTION 4 - RATES AND CHARGES 

4.1 Usacle Charcles and Billinn Increments 

4.1.1 Usaae Charaes 

Unless flat rated, usage charges are determined by the time of day rate periods and 
minutes of use within each rate period. The rate period is determined by the time and 
day of call origination at the customer’s location. 

4.1.2 Billina Increments 

Usage is billed in accordance with the billing increments set forth in the individual 
product rate sections of this tariff. All partial usage will be rounded up to the nexl 
highest applicable billing increment. 

4.1.3 Rounding 

All calls are rounded to the next highest billing interval. Any partial cents per call will be 
rounded up to the next highest whole cent. 
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4.2 Arizona Residential Outbound and Inbound Service The following two programs allow the Cus- 
tomer to choose between two calling plans based on the frequency of their inter-state or intra-state calls. 

4.2.1 ProNet In State Super Saver Rate 

$0.1490 per minute. (Carries an inter-state rate of $0.0590) 

Billed in 6 second increments after the first eighteen (30) seconds. 

Monthly Recurring Charge: $3.95 per month. 

ProNet State to State Super Saver 

$0.1 590 per minute (Carries an interstate rate of $0.0459) 

Billed in 6 second increments after the first eighteen (30) seconds. 

Monthly Recurring Charge: $3.95 per month. 

4.2.2 

4.3. Arizona Business Outbound and Inbound Service 

4.2.1 ProNet In State Super Saver Rate 

$0.1490 per minute. (Carries an inter-state rate of $0.0590) 

Billed in 6 second increments after the first eighteen (30) seconds. 

Monthly Recurring Charge: $3.95 per month. 

ProNet State to State Super Saver 

$0.1 590 per minute (Carries an interstate rate of $0.0459) 

Billed in 6 second increments after the first eighteen (30) seconds. 

Monthly Recurring Charge: $3.95 per month. 

4.2.2 
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4.4 

4.5 

4.6 

Travel Card Rates 

$0.1290 per minute 

Billed in 6 second increments after the ,,:st eighteen (18) seconds. 

Payphone Surcharge: See Section 4.1 0 below 

Returned Check Charae 

Any customer issuing Carrier check@) returned to Carrier will be charged $20.00 per check. 

Special Promotions 

Carrier may from time to time offer special promotions to customers upon prior Commission 
approval of such promotion. 
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4.8 Presubscribed lnterexchanne Carrier Chame (PICC) 

A monthly Federal PlCC shall be charged to each telephone number that is presubscribed to 
carrier per the following: 

Primary residential line 
Additional or secondary residential line 
Single line business line 
Multi-line business line 

$1.04/line 
$2.53/line 
$1 .O4/line 
$4.3 1 /line 

4.9 Universal Setvice Fund Charae 

A monthly Federal Universal Service Fund tax shall be added to each bill based upon the total 
billed revenues. This charge shall not exceed the amount of the Federal assessment. 

4.1 0 Pay TeleDhone (Pawhone) Surcharne 

A $0.37 surcharge shall be assessed for each call made from a pay telephone to an 800 
number or using a travel card and dialing the carrier prefix in the form 101XXXX. Although 
collected on the customer’s bill, this charge is reimbursed to pay telephone service provider. 
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